Sun Life Financial of Canada in the UK. is

closed to new customers and is focused
on building excellent customer service by
offering the highest levels of customer
care to our existing customers. We have
been serving customers in the UK. for

over 100 years.

Key information

Years of operation Since 1893
At December 31, 2011.
Employees 165"
CEO Janet Fuller
Basingstoke

Head office location
(64 km from London)

Sun Life Financial
of Canada



Products and services

We provide a portfolio of retirement, investment and protection products for our existing customers who are in-and-at
retirement. These products include:

* Life insurance

 Individual investment planning
e Retirement and savings solutions
e Retirement income solutions

Additional information

¢ In Q4 2011, Sun Life Financial of Canada completed a
reorganization of its two insurance subsidiaries in the U.K.
to create a more efficient operational and financial business
structure. Under the reorganization, all the long-term
policies of SLFC Assurance (UK) Limited were transferred to
Sun Life Assurance Company of Canada (U.K.) Limited.

e We work closely with a number of independent specialist
service providers to coordinate and supervise the
management of funds in the UK.

< Our parent company, Sun Life Financial Inc., was hamed one
of the 2012 Global 100 Most Sustainable Corporations in
the World for the sixth year — one of six corporations in
Canada and the only North American insurance company in
the listing.

¢ Sun Life Financial Inc. is listed on the New York Stock
Exchange (NYSE), the Toronto Stock Exchange (TSX) and
Philippine Stock Exchange (PSE) under ticker symbol SLF.

¢ The Sun Life Financial group of companies, which has total
assets under management of C$466 billion 2, is a strong,
well-capitalized organization with a diversified group of
businesses across multiple geographies and strong
underlying customer franchises.
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