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Important Notes:
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Subject to the provisions stated in the policy, the completed and signed forms must be received by our Policy Administration Services by 4:00pm on a business day (except Saturdays and Sundays) in
order for the fund switching to take place on the following valuation day.
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If more than one instruction is received in respect of the same/ different transactions for the same policy on any single day, Sun Life Hong Kong Limited (hereinafter called “the Company”) will rely on the
last received instruction and has the sole discretion to determine the validity and/ or priority in dealing with such instructions.
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If any contributions are pending for investment or processing or any transaction for the same policy is in progress at the date of receipt of this instruction, the Company has the sole discretion to determine
the priority in dealing with such instructions or to defer this instruction. In such circumstances, there may be some delay in executing such an instruction or instructions and the Company shall not be liable
for any loss or damages whatsoever or howsoever arising form such delay.
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Please clearly indicate your instruction and provide full and precise Fund name(s) for your instruction to be executed. Any incomplete instruction will result in a delay in processing your instruction and
the Company shall not be liable for any loss or damages whatsoever or howsoever arising from such delay.
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If for any reason we cannot process your instruction in full, we will not process any portion of the instruction.
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Only the existing account balance will be switched out. Your switching instruction will not apply to contributions in process. If you want to change your investment choice for future contributions, please
complete the “Change of Contribution Allocation Schedule / Investment Mandate” section on the relevant policy change form.
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Future contributions will be allocated according to your instructions. Except for Lump Sum Investment contributions pending for investment at the date your investment mandate was affected will be
allocated according to your instructions. For Lump Sum Investment your money will be allocated according to the separate instructions you gave on the “Payment for Lump Sum Investment” section
on the form. If you want to change the investment choice for your existing balance, please complete the “Fund Switching” section on the form.
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Investment involves risk. Past performance is not necessarily a guide to future performance.
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