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Member Profile 會員資料
	 Allows you to view membership information, benefit details and dependent details

	 讓您查看成員資料、福利詳情及家屬資料

Claims Enquiry 查閱索償記錄
	 Includes a user-friendly search function that allows you to view the processed claims details

	 透過方便、快捷的搜尋功能，為您提供已處理的賠償之詳細資料

Medical Network Doctor Search 網絡醫生搜尋
	 Allows you to search our network of doctors by specific criteria or location map

	 可根據特定條件或地區搜尋網絡內之醫生資料

Download Center 下載中心 
	 Provides you with the frequently used administrative forms and claim forms

	 提供常用行政表格及索償表格

Health Corner 健康資訊中心
	 You can find useful health news and tips, and links to key health organizations around the world

	 為您提供實用保健新聞及貼士，並讓您連結至世界各地的主要醫療組織

Overview of Group Insurance e-Services
團體保險 e-Services概覽

Sun Life offers the “Group Insurance e-Services” to provide insured employees with 
the most up-to-date information on group insurance policy. This guide provides a step 
by step guide for the member online registration for Group Insurance e-Services.

永明金融推出「團體保險 e-Services」，為受保僱員提供最新的團體保單資訊。
本指南能助您按步登記「團體保險 e-Services」。

•	 Visit the Sun Life Group Insurance website at www.sunlifegroupinsurance.com.hk 
or enter the login page through our corporate website at www.sunlife.com.hk

登入永明金融團體保險網頁www.sunlifegroupinsurance.com.hk或透過本公司
網頁www.sunlife.com.hk進入登入網站

STEP 1 • 第一步



•	 Click “register here” to create your 
own Username and Password

點擊「按此登記」並設立屬於您的
用戶名稱及登入密碼

•	 Create your own Username and Password by completing and submitting your 
personal information*

填寫及遞交個人資料 *，設立您的用戶名稱及登入密碼

•	 A message will be displayed once you have successfully completed the registration

當完成登記後，系統會發出歡迎訊息

*	You may refer to your Individual Membership Certificate for the personal information required for the registration.
	線上登記所需的個人資料已載列於您的會籍證明。

•	 Now, you can experience the convenience that the Group Insurance e-Services brings 
you by using your Username and Password to login the system

現在您只需使用您的用戶名稱及
密碼登入系統，即可體驗團體
保險e-Services所提供的方便、
快捷服務

STEP 4 • 第四步

STEP 3 • 第三步

STEP 2 • 第二步

  



  

With our comprehensive Group Insurance e-Services, you can easily and 
quickly check your coverage and benefits.
我們全面的團體保險e-Services能讓您對擁有的保障和福利瞭如指掌。

•	 You can check your personal and dependent (if any) information

您可查看您的個人及家屬資料

•	 You can download 
Benefit Schedule and 
Membership Certificate 
for reference

您可下載保障概要及
會籍證明以供參考

•	 You can review the details of settled claims by period

您可按日期查看已處理賠償的詳細資料

Member Profile Details • 會員資料

Claims Enquiry • 索償查詢



•	Our search engine allows you to search network doctors by location, specialty 
and doctor’s name
我們的搜尋器讓您以地點、專科類別及醫生姓名搜尋所需的網絡醫生

•	 In Download Centre, you can download Claim Forms, Benefit Schedule and 
your Membership Certificate
在下載中心，您可下載賠償申請書、保障概要及您的會籍證明

Medical Network Doctor Search • 網絡醫生搜尋

Download Centre • 下載中心



•	 Our Health Corner provides you with some tips for prevention of common diseases

我們的健康資訊為您提供常見疾病的預防貼士

•	 You can obtain e-Services User Guide and Medical Claim Procedures

您可獲取 e-Services 使用者手冊及醫療費用索償程序

Health Corner • 健康資訊

User Guide • 使用者手冊
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Sun Life Hong Kong Limited
(Incorporated in Bermuda with limited liability) 

Customer Services Centre
8/F, Sun Life Tower, The Gateway,
15 Canton Road, Kowloon, Hong Kong

Client Service Hotline: (852) 3183 6256
Fax: (852) 2528 3209
www.sunlife.com.hk

A member of the Sun Life
Financial group of companies.
Head Office in Toronto, Canada.
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Issued by Sun Life Hong Kong Limited

香港永明金融有限公司 
（於百慕達註冊成立之有限責任公司）

 
客戶服務中心 

香港九龍廣東道 15 號港威大廈
永明金融大樓 8 樓

 
客戶服務熱線 : (852) 3183 6256 

傳真 : (852) 2528 3209 
www.sunlife.com.hk 

 
永明金融集團成員之一 

總公司設於加拿大多倫多
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